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CHAPTER 1| INTRODUCTION

1. INTRODUCTION

The integration of Microsoft SQL Server Reporting
Services [SSRS) with Exact Synergy Enterprise
provides a possibility to view reports that are tailored
to the needs of your organization. SSRS enables

you to create flexible and graphical web reports to
give you the insight you need. With SSRS being a
worldwide web reporting tool, many benefits can be
gained seamlessly via your Exact Synergy Enterprise
application.

Business benefit :
Allows you to store these graphical reports
in Exact Synergy Enterprise.
Enables you to use multiple data sources
for these reports.
Provides the possibility to export the
reports in different formats such as PDF,
Microsoft Excel, and Microsoft Word.
Enables you to control the accessibility of
certain reports by assigning specific roles.
Allows you to deploy reports from Exact
Synergy Enterprise to a Report Server.
Allows you to save reports as a document
(snapshot] to share with others or use for
comparison with results in the future/past.
Allows you to create your own dashboard.
Enables you to use Exact Synergy Enterprise
entities to link to the report parameters
(criteria) in order to display specific
information on the report.

The integration allows you to display your reports

in your homepage for timely access to valuable
enterprise data and in turn, gives you a complete
insight to make key decisions. See the following page
for an example:

For more information on adding reports to your
homepage as web parts, see 3.13 Web parts.

This manual provides a guide to the usage of the

integration solution of SSRS with Exact Synergy
Enterprise.

1.1 OVERVIEW

The high level overview of the architecture can be

represented in the following diagram:
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With the Reporting manager role, you can access the
menu paths in Exact Synergy Enterprise to use the
application that handles the integration with SSRS.
From there, you can create report groups that allow
report files to be organized in a structured manner.

All interactions are handled via a business component
that passes the data to SSRS and the Exact Synergy
Enterprise database that resides on Microsoft SQL
Server
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2. REPORTING SERVER CONFIGURATION

Before you can start using the reporting application,
you need to configure the reporting server. Due to
security considerations, it is recommended that the
customer defines a user on the server that has access
to the reporting server, and that the user has at

least the Content Manager role. This ensures that all
available functionalities via Exact Synergy Enterprise
can be executed on the Report Server.

With the configuration on the server, you can use
Exact Synergy Enterprise to gain access to reporting
services infrastructure. You will also be able to do
CRUD operations, render under different existing
formats (PDF, Microsoft Excel, and Microsoft Word],
which are supported by Microsoft Reporting Server.

You can maintain the settings if you have been
assigned the Administrator role.

The estimated time required to complete the
following task is approximately 2 minutes.

To configure the settings:

1. Go to System —> Setup —> Reporting services
integration — Settings. The following page will
be displayed:

o

Wab sarvics URL [Htp://git11188-1/Repant Sarver
Folder [OEW

Usar name [SSRS

Panumnre 1 [sessererrnrrrrnssannnnne

Somain [gtt111881

Connaction

At Folder, type the name of the folder (section
on Report Server) that is used via Exact Synergy
Enterprise. By default, Home will be filled in.

At User name, type the username to define the
person who will be maintaining the data sources
and reports in Exact Synergy Enterprise.

At Password, type a password for the user.

Type the domain for the user at Domain.

In the Report: Default section at Document
type, select an option to define the document
type that will be used when saving a report as

a document. For more information, see chapter
3.10 — Saving reports as documents in Exact
Synergy Enterprise.

Click Save to save the configuration or Close to
exit without saving.

Status o
Repert: Default

oocument type L web page

2. At Web service URL, type the location of the
virtual directory for the Report Server to define
where the reporting services are accessed. This
is mandatory. For example, "http://<name of the
machine/ReportServer".
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3. PROCESSES

3.1 ORGANIZING REPORTS WITH
REPORT GROUPS

In order to simplify the way reports are organized, the

customer is provided with a simple grouping option for
reports. Before any report can be created, you have

to define at least one report group for the report to be

linked to.

You can maintain report groups if you have been
assigned the Report manager role.

The estimated time required to complete the
following task is approximately 2 minutes.

To create report groups:

1. Goto System — Setup —> Reporting services
integration > Management, and then click
Report group: New. The following page will be
displayed:

Note:
All fields with the "I" icon are mandatory.

You can modify the name, description, and/or module
of existing report groups.

The estimated time required to complete the
following task is approximately 1 minute.

lsana] (Savatiion] [otiosac]

— 1

Cescription

Module [General =]
Deployed @
Show in reseller portal [

Shaw in customer pertal

2. At Name, type the name of the report group.

3. Fillin the description of the report group at
Description.

4. At Module, select a module for the report group.

5. At Deployed, the status of the deployments is
displayed. @ is displayed for a report group
that has not been deployed to the Report Server.
When a report group has been deployed, ¥ will
be displayed.

6. Select the Show in reseller portal check box to
display the report group in the reseller's portal.

7. Select the Show in customer portal check box to
display the report group in the customer's portal.

8. Click Save to save the report group, Save + New
to save the report group and create another
entry, or Close to exit without saving.
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To modify existing report groups:

1. Go to System —> Setup —> Reporting services
integration = Management. The following is an
example of the page that will be displayed:

:':::..I:'_! 5 wtegration: M nagern nt
Lisoors vy oo tnpr: e | oo e | oo ] Lioce ]

Critaria Kl|
Language [Al =l

Reports

EHE Home

B cam
# ] pashboards

B Hrm

M B Logistics

B & progacr
[LE Actuals vs Budyet
|l Bimabiity and utilization
I rudget averview
[LL] Budget vs Consumption
[LEl Financial progress
[LE] Hours accountsbilisy
Hours per employee per assartment
Hours Lo be approved
m Hours to be Invoiced
JLL 1anning per prajace

JLL) Timeshaat
B ] sennca

2. Click the name of the report group.

3. VYou can change the name of the report group
(all reports are moved to a new folder], the
description (the description of the folder is
changed on the SSRS), or the module, and then
click Save to save the changes or click Close to
exit without saving. Changes done on the report
groups are reflected back to SSRS.

Roles can be added to existing report groups. This
allows you to set the default security for reports
belonging to the same report group. By default,
all reports in any report groups will be visible and
available for every user. For more information, see
chapter 3.4 — Defining roles.
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3.2 CREATING AND MODIFYING DATA
SOURCE

The local data source will be automatically created
when the settings for Reporting Services Integration
are defined and the local data source does not exist
yet. The credentials used for the local data source will
also be copied from the settings. However, if you want
to display reports on other data sources other than on
Exact Synergy Enterprise, for example on Exact Globe,
you will need to create the data sources. You can
maintain data sources if you have been assigned the
Report manager role.

The estimated time required to complete the
following task is approximately 8 minutes.

To create data sources:

1. Go to System —> Setup —> Reporting services
integration = Management, and then click Data
sources.

2. Click New. You will see the following page:

The status of the deployment is displayed at
Deployed. @is displayed for a data source that
has not been deployed to the Report Server.
When a data source has been deployed, « will
be displayed.

In the Connection section at Connection string,
type the connection string for a data source
that you want to connect to. See http://www.
connectionstrings.com/Articles/Show/what-is-
a-connection-string for a list of possible data
sources and what the connection string should
contain in order to connect to the data source.

Note:
This is available only if you have selected ODBC

or OLE DB in step 5.

[save ] [oetece] [ ciose ]

Hame IHa'rq'liP.

Description |Hamsubire
Tywe |Mcrosoft SQL Server |
Deploved

Server E 1118811
Dalabase [240
User name |ssRs

- T

|
Damain Jom11188-11] |

3. At Name, type the name of the data source.

4. Typein the description of the data source at
Description.

5. At Type, select Microsoft SQL Server, Microsoft
SQL Server Analysis Services, ODBC, or OLE DB to
define the type of the data source.

Note:
If you have selected Microsoft SQL Server

or Microsoft SQL Server Analysis Services,
proceed to step 8.




8. Inthe Credentials section at Server, type the
name of the server for the data source. This is
available only if you have selected Microsoft SQL
Server or Microsoft SQL Server Analysis Services
in step 5.

9. At Database, type the name of the database for
the data source. This is available only if you have
selected Microsoft SQL Server or Microsoft SQL
Server Analysis Services in step 5.

10. At User name, type the username of the person
who will be able to read the data from the data
source. This person should have at least the db_
datareader role to be able to read the data.

11. At Password, type the password for the person.

12. At Domain, type the name of the domain for the
user. You can define the machine name if the
person is a local user.

13. Click Save to save the data source, Save + New to
save the data source and create another entry, or
Close to exit without saving.

Note:
All fields with the "I" icon are mandatory.

You can modify the name and/or description of
existing data sources.

The estimated time required to complete the
following task is approximately 1 minutes.

To modify existing data sources:

1.  Goto System —> Setup — Reporting services
integration = Management, and then click Data
sources. You will see the following page:

Type Mame

Description

CHAPTER 3 | PROCESSES

2. Click the hyperlink under the Name column to
view the details of the respective data source.

3. Make the required changes, and then click Save
to save the changes, or click Close to exit without
saving.

3.3 CREATING AND MODIFYING
REPORTS

When a report is created, you need to define the
report group where the report can be stored and have
a RDL file selected. The RDL file extension stands for
Reporting Definition Language, which in essence is

an XML format that SSRS knows how to interpret and
export in specific formats through existing extensions.

Reports need to be created using the Report Builder
or Bl Development Studio from the same version or
lower from the version of the Report Server which is
being integrated in Exact Synergy Enterprise. This is
necessary to ensure the compatibility with the reports
and the Report Server.

When the report is stored on SSRS, the data sources
it uses are automatically converted to those defined
during the Exact Synergy Enterprise installation,
thus providing integration between Exact Synergy
Enterprise database or other data sources and the
report.

You can maintain reports if you have been assigned
the Report manager role.

The estimated time required to complete the
following task is approximately 5 minutes.

Lucal Lucal

lwcsl
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To create reports: 11. Select the Show in customer portal check box to
display the report in the customer's portal.
1. Go to System —> Setup — Reporting services 12. Select the Show as web part check box to display
integration - Management, and then click the report as a web part.
Report: New. The following page will be 13. At Policy, click & to select a policy to be linked
displayed: to the report.

oo e e

Report group 1 | [# Inherit sacurity from the raport group
Hame | ]
Desrrption
=l
Upload Browac...
Bl
Deployed @

Hide in list wiew [

Paramelers per o 3
i

eller poital [0

Show in custome portal [T

Shuw as web part [
palicy
Languags [EN  SHEngisn |

2. At Report group, select the report group that the 14. At Language, type or select the language in

report belongs to. which the report will be displayed.

3. Select the Inherit roles from the report group 15. Click Save to save the report, Save + New to save
check box if you want this report to maintain the report and create another entry, or Close to
the same viewing rights defined for the selected exit without saving.

report group. To define a different security
setting, clear this check box.

4. At Name, type the name of the report. Note:

Type the description of the report at Description. All fields with the "I" icon are mandatory.

6. At Upload, click Browse to select the report
(RDL fi le) to be uploaded. This report has to be
designed beforehand using the Report Builder or
Bl Development Studio.

7. The status of the deployment is displayed at
Deployed. @ is displayed for a report that has The estimated time required to complete the
not been deployed to the Report Server. When a following task is approximately 2 minutes.
report has been deployed, # will be displayed.

8. Select the Hide in list view check box to hide the
report in the report tree. This report can only
be accessed via high-level report, which has
a drill through action “"Jump to report” and is
configured to jump to this report.

9. At Parameters per row, type the value to define
the number of parameters to be displayed on the
page when viewing the report.

10. Select the Show in reseller portal check box to
display the report in the reseller's portal.

v




To modify reports:

1.  Goto System —> Setup — Reporting services
integration = Management. The following is an
example of the page that will be displayed:

Criteria
Languzge [T - |

Hapnrts

8 E Hame
B crm
B [ nachboards
::] m Hinancoial
] E HRM
B[] Logisties
B ] rroject
B ] service

2. Click ® to expand the reports in a report group,
and then click the required report. The following
page is displayed:

Doave ] [oieie]
Report group  Sarvice

Mame |Service Comprexsed Planning

W Inherit security from the report group

Sarvics Compressed Planning =]
Desrnptinn
[]
Upluad | Drowse... |
eployed o
Hide in list view
T
Show in reseller portal [T
Show in customer portal [
Show as web part [
rolicy 3]
Language [EN  Hiengiich
[ Parameters |[ Roles || Datasources || Drillthrough reports || People |
= Parameters |
[ [name | Twpe [Term [ itidden | Default value Value Drowser |
RESOIURCE 11 intager HESOURCE_ITY Falsa A= dﬂﬂlgnﬂd Nona
‘ * PERICND) START Data lima Start Dannd Falsa As dﬂﬂlgnﬂd Nona
4 PeRIOD END DateTime Period End False As designed Nome

3. Select another report group at Report group. The
report is moved to a new parent/folder in SSRS.

4. At Name, type a different name for the report.
The FileName and FileContent are changed on
SSRS.

5. At Description, type a new description for the
report. The description of the report is changed
on the SSRS.

6. Click the Parameters tab to view and configure
the parameters of the report.

CHAPTER 3 | PROCESSES
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10.

11.

Click the Roles tab to view and add roles for this
report.

To view the data sources for this report, click the
Data sources tab.

Click the Drill through reports tab to view the drill
through reports created for this report.

Click the People tab to add or link people to the
report. This enables them to view the report.
Once you made the changes, click Save to save
the changes or Close to exit without saving the
changes

Tips:
Changes done on the reports are reflected back
to SSRS.

3.4 DEFINING ROLES

You can assign roles to your reports to control the
accessibility of the reports. If no roles have been
assigned to the report, then everyone will be able to
view the report.

Itis also possible to link roles to a report group. With
this, you have the option to have all or selected
reports that are linked to this report group to follow
the same security setting. This saves your time in
setting up the security for each report.

You can define access rights to reports if you have
been assigned the Report manager role.

The estimated time required to complete the
following task is approximately 2 minutes.




To define roles for reports groups:

1.  Goto System —> Setup — Reporting services
integration ->Management. The following is an
example of the page that will be displayed:

(Bedeuby] [chme |

Languzge [T - |
Hapnrts |

8 B Hame
B crm
B [ nachboards

2. Click the name of the report group. You will see
the following page:

Reporting services integration: Report group-HRM & O
(ere] (pslein] [cloze ]

Narme WM
HRM reports =]

Dazeription

Module |HRM - I
Deployed o
Show in reseller portal [

Shew in customer parkal [
I Rules I Peuple I
= Rolas

= = = =

3. Click New under the Roles tab. The following
page is displayed:

| TN | TR g WG|

Haport group HEM

rois [EEMEETANSR - |
Leval |mw - I

4. Select the role and level at Role and Level
respectively.

5. Click Save to link the role to the report group,
Save + New to link the role to the report group
and link another role, or Close to exit without
linking any roles.

CHAPTER 3 | PROCESSES
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To define roles for reports:

1.  Goto System —> Setup — Reporting services
integration — Management, click ® to expand
the reports in a report group, and then click the
required report. The following is an example of
the page that will be displayed:

Report group  [)]Dashboards [T Inherit security from the report group
name [EGN Cash Dashboand
Cxact Globe Next Cazh Dashboard =
Deseription
upload | Fruwese I

vaployad 4
Hids in list viaw [
Parameters per row |_3

Show in reseller portal [
show In customer portal [
Show as web part ¥
Policy G

Language [EN  Dicngli=h

[ Parameters || Rowes || Datasources || Orimthrougnreports || People |

-+ Roles

D | Rute [Lever
Rl Heport manager Cnrporate

2. Click the Roles tab, and then click New. You will
see the following page:

Report [GN Cash Dashboard

Role -

Level | Division > I

3. Select the role and level of the role at Role and
Level respectively.

4. Click Save to link the role to the report, Save +
New to link the role to the report and link another
role, or Close to exit without assigning any roles.
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3.5 CONFIGURING PARAMETERS

Reports can be designed against a number of
parameters that are specified by the report designer.
When a report is uploaded, those parameters are
retrieved and the customer has the option to define
how those parameters should be used.

Parameters are defined via the Report Builder or Bl
Development Studio. However, it is possible to link
default values from Exact Synergy Enterprise to the
parameters or hide them. It is also possible to help
the user to select only available values for the report
parameter by linking an already defined browser from
Exact Synergy Enterprise.

You can configure report parameters if you have been
assigned the Report manager role.

The estimated time required to complete the
following task is approximately 2 minutes.

To configure parameters:

1.  Goto System — Setup — Reporting services
integration — Management, click B to expand
the reports in a report group, and then click the
required report. The following is an example of
the page that will be displayed:

Save Lreate linked roport
Report group L3 Cashboards [7] Inherit security from the report group
Name EGN Cash Dashboard
Exact Globe Next Cash Dashbaard -

Description

Upload Browse..
Ceployed o
Hida in ligt view [ ]

Paramaters par 3
raw
Show in reseller
portal
Show in customer =
portal

Show az web part [V

policy [

Languags EM Lenglish

| Parameters || Roles || Datasources | Drilithroughreports || People |
= Parameters
| Hame |1w- Tarm | Hidden | Default value | value Browser
’ Divigion String Division Falsa URL paramatar Divisian Divigion
&+ 4 nnectionStrin String True Az designed Hone
$ & resCurent Integer Trug As designed Hone
# & Defauitfinanciaivear String True As designed Hone
f Pariod String Truas Az designad Mona
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Click the Parameters tab, and then click a
hyperlink under the Name column. You will see
the following page:

— Opportunity card — The opportunity code from
the opportunity card will be used.

Parameter: Report - EGN Cash Dashboard )

| Save | | Close |

Name Division

Term + Term 1D Division

Default value  URL parameter

Value Division

Browser |¥] Division

Dependency |r_:

Hidden

64

At Term + Term ID, type the parameter so that it
uses the correct term in your preferred language.
At Default value, select one of the available
options to be used for the parameter:

— Account card — The account GUID from the
account card will be used.

— As designed — This means that the default
value will be displayed as designed via the Report
Builder or Bl Development Studio.

— Current user (ID] — The default value will

be automatically populated with the ID of the
current user.

— Current user [Name] — The default value will
be automatically populated with the login name
of the current user.

— Current user cost center — The default value
will be automatically populated with the cost
center code of the current user.

— Current user division — The default value will
be automatically populated with the division
code of the current user.

— Current user division group — The default
value will be automatically populated with the
division group of the current user.

— Current user job activity — The default value
will be automatically populated with the job
activity of the current user.

— Current user job group — The default value will
be automatically populated with the job group of
the current user.

— Current user security level — The default value
will be automatically populated with the security
level of the current user.

— Default value — The default value that is
specified at the Value field will be used.

—Item card — The item code from the item card
will be used.

— Personal card — The employee ID from the
personal card will be used.

— Project card — The project code from the
project card will be used.

— Real user (ID) — The default value will be
automatically populated with the current user
who is viewing the report (in case of delegation).
— Synergy URL — The default value will be
automatically populated with the URL of the
current user. For example "http://gird16372-1/
Synergy".

— URL parameter — The value from a named
parameter at Value will be used. For example
when the URL is "http://qgird16372-1/Synergy/
docs/Portal.aspx?MyParameter=ABC" the Value
will be "MyParameter".

Select the Hidden check box to hide the report
parameter when the user views the report. This
can ensure that the values are always fixed.

At Browser, select the check box and select one
of the options available to link a browser to the
report parameter. You can only select a standard
Sunergy browser for a parameter when you
select Allow multiple values in the Report Builder
or Bl Development Studio.

At Dependency, select the check box and select
one of the options available to link a dependency
to the report parameter. This way you can add
an additional filter for the available values for a
parameter. For example if you have the Division
and Costcenter parameters, the Costcenter
parameter is dependent on the Division
parameter. You can only select a costcenter from
a particular division.

Click Save to save the changes or click Close to
exit without saving.



3.6 CREATING LINKED REPORTS

A linked report always inherits the report layout and
data source properties of the original report. However,
it is possible for a linked report to have different
parameter properties, roles, people and subscriptions
from the original report.

Creating a linked report will allow you to have one
report definition and the possibility to create different
security and default values for the parameters
without creating separate RDL files.

The estimated time required to complete the
following task is approximately 3 minutes.

To create linked reports:

1.  Goto System —> Setup — Reporting services
integration — Management, click # to expand
the reports in a report group, and then click the
required report that you want to create a linked
report from.

2. Click Create linked report. You will see the
following page:

Save + New I

|_ Close |
Link /Dashboards/EGN Cash Dashboard
Report group bjOa shboards

Name

Description

Deployed

@

Hide in list view
Parameters per row 3
Show in reseller portal
Show in customer portal
Show as web part

Policy

2O o0

ﬂ English I

Language

10.

11

12.

13.

"] Inherit security from the report grou
port group

CHAPTER 3 | PROCESSES

Select the Inherit roles from the report group
check box to maintain the same viewing rights
defined for the selected report group for this
report. To define a different security setting, clear
this check box.

At Name, type the name of the report. This is
mandatory.

Type the description of the report at Description.
Select the Hide in list view check box if you want
the report to be hidden in the report tree. This
report can only be accessed via high-level report,
which has a drill through action “Jump to report”
and is configured to jump to this report.

At Parameters per row, type the value to define
the number of parameters to be displayed on the
page when viewing the report.

Select the Show in reseller portal check box to
display the report in the reseller's portal.

Select the Show in customer portal check box to
display the report in the customer's portal.
Select the Show as web part to display the report
as a web part.

At Policy, click & to select a policy to be linked
to the report.

At Language, select the language in which the
report will be displayed.

Click Save to save the linked report, Save + New
to save the linked report and create another
entry, or Close to exit without saving.

Note:
At Link, the name of the original report will

be displayed. By default, the report group of
the original report will be displayed at Report
group. It is possible to change this.

Note:
All fields with the "I" icon are mandatory.
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3.7 DOWNLOADING REPORTS

If a report manager wants to change a certain
aspect of a report, the report manager do not always
have the version used to upload to Exact Synergy
Enterprise. Therefore, he has the option to download
the report.

Once you have updated the contents of the fi le,
you will be able to upload the new version to Exact
Synergy Enterprise and automatically to reporting
services.

You can download reports if you have been assigned
the Report manager role.

The estimated time required to complete the
following task is approximately 1 minutes.

To download reports:

1.  Goto System — Setup — Reporting services
integration —> Management, click ® to expand
the reports in a report group, and then click the
required report.

2. Click Download. You will be prompted to either
open or save the report file. Make your selection,
or click Cancel to cancel the download

3.8 VIEWING REPORTS

For a defined report, you can decide if you want to
see that report. You will need to fill in the values that
are necessary to view the report. Once the values
are validated, the report can be generated, exported,
saved, or printed.

The parameters that had default values will be filled
with those values, while those with specific options
included will also be displayed as such.

You can view reports via System —> Setup =
Reporting services integration > Management if you
have been assigned the Report manager role.

The estimated time required to complete the
following task is approximately 1 minutes.

To view reports:

1.  Goto System —> Setup — Reporting services
integration —> Management, click ® to expand
the reports in a report group, and then click the
required report.

2. Click View. The report will then be displayed.

3. Click Close to exit.

3.9 EXPORTING REPORTS

After you have defined the parameters required for
viewing a report, you can export the report in the PDF,
Microsoft Word, or Microsoft Excel format.

You can export reports via System — Setup -
Reporting Services Integration = Management if you
have been assigned the Report manager role.

The estimated time required to complete the
following task is approximately 3 minutes.

To export reports:

1. Go to System —> Setup — Reporting Services
Integration — Management, click B to expand
the reports in a report group, and then click the
required report.

2. Next, click View. The report will then be
displayed.

3. Click ® %  or / on the top right of the report
to export it in the Microsoft Word, Microsoft
Excel, or PDF format respectively. You will be
prompted to either open or save the report file.
Make your selection, or click Cancel to cancel the
export process.



3.10 SAVING REPORTS AS DOCUMENTS
IN EXACT SYNERGY ENTERPRISE

After you have defined the parameters required for
viewing a report, you can also save it as a document
in Exact Synergy Enterprise.

You can save reports via System — Setup =
Reporting services integration = Management if you
have been assigned the Report manager role.

The estimated time required to complete the
following task is approximately 8 minutes.

To save reports as documents in Exact Synergy
Enterprise:

1. Goto System —> Setup — Reporting services
integration — Management, click # to expand
the reports in a report group, and then click the
required report.

2. Click View. The report will then be displayed.

3. Click Save. The report will then be displayed on
the document editor.

4. Once you have updated the report, click Save to
save the report as a document in Exact Synergy
Enterprise. Click Draft to save it as a draft copy.

CHAPTER 3 | PROCESSES

3.11 REDEPLOYMENT OF DATA
SOURCES, REPORT GROUPS, REPORTS,
SCHEDULES, AND SUBSCRIPTIONS

There are scenarios when a user loses the data in
Reporting Services or there is a backup of another
Exact Synergy Enterprise installation. In these cases,
the user will need to redeploy the reporting repository
structure from Exact Synergy Enterprise database to
SSRS for infrastructure or performance reasons.

You can perform the redeployment via System

— Setup —> Reporting Services Integration -
Management if you have been assigned the Report
manager role.

The estimated time required to complete the
following task is approximately 1 minutes.
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To perform the redeployment:

1.  Goto System —> Setup — Reporting services
integration = Management, and then click
Redeploy. The following page will be displayed

_Daployment |

Tips:
The status of the redeployment is displayed at
Message.

N

2. Click Close to exit.

3.12 REPORT TREE FILTERS

Reports grouped in its respective report group can be
accessed via its respective cards. For example, you
can view reports that are grouped under HRM via
personal cards.

Note:
The reports displayed are dependent on the

role(s) which has been assigned to the reports
and the user who is viewing the report tree.

Besides that, the reports can also be accessed from a
few menu paths.

Depending on where you access the reports from, the
folder for the particular module will be expanded to
display the reports. For example, if you have accessed
the reports via the project card or via menu path
Projects — Reports = Reporting services integration
— Reports], the Project folder will be expanded, while
other report groups will remain collapsed, as shown in
the following page:

)




To access HRM reports via personal cards:

1.  Goto HRM — Reports —> People — Search,
define the relevant criteria, and then click Show.

2. Click the hyperlink under the Name column to
display the personal card.

3. Click Reports in the Monitor section.

Tips:

You can also access reports grouped under
HRM at HRM —> Reports —> Reporting services
integration —> Reports.

The report list accessed from a personal card is
additionally filtered. Aside from the standard security
filter which only displays reports which a user is
allowed to see, an extra filter is added. Only reports
with the Default value parameter set to Personal Card
will be displayed here.

To access CRM reports via account or opportunity
cards:

1. Go to Customers — Reports — Accounts =
Search or Customers —> Reports = Opportunity
management —> Search, define the relevant
criteria, and then click Show.

2. Click the hyperlink under the Account name
column to display the account card or under the
Opportunity: Description column to display the
opportunity card.

3. Click Reports in the Monitor section.

Tips:

You can also access reports grouped under
CRM at Customers — Reports — Reporting
services integration — Reports.

The report list accessed from an opportunity or
account card is additionally filtered. For reports
accessed via account cards, only reports with the
Default value parameter set to Account card will be
displayed. For reports accessed via opportunity cards,
only reports with the Default value parameter set to
Opportunity card will be displayed.
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To access Project reports via project cards:

1. Go to Projects = Reports = Search — Projects,
define the relevant criteria, and then click Show.

2. Click the hyperlink under the Project column to
display the project card.

3. Click Reports in the Monitor section.

Tips:

You can also access reports grouped under
Project at Projects —> Reports = Reporting
services integration — Reports.

The report list accessed from a project card is
additionally filtered. Only reports with the Default
value parameter set to Project card will be displayed.

To access Logistics reports via item cards:

1. Go to Logistics = Reports = Search — Items,
define the relevant criteria, and then click Show.

2. Click the hyperlink under the Code column to
display the item card.

3. Click Reports in the Monitor section.

Tips:

You can also access reports grouped under
Logistics at Logistics = Reports = Reporting
services integration — Reports.

The report list accessed from an item card is
additionally filtered. Only reports with the Default
value parameter set to Item Card will be displayed.

Last but not least, you can access reports that are
grouped under Workflow via Workflow = Reports =
Reporting services integration — Reports.
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3.13 WEB PARTS

You have the option to view a certain report on
Homepage by adding the report as a web part.

The estimated time required to complete the
following task is approximately 1 minutes.

To add reports to Homepage:

1. Click Homepage on the left menu or toolbar.

2. Click #& Customize, and then click Add.

3. Under the Reports tab, select the Reports check
box to select the web part. See the following
page for an example:

Dashboard-Cataog == O
[2sa] Cooma]

|m|[m|| J[monaor [ system ][ Financiat || |[nmm [ worknow |
C_.ﬂllll Reports ||

| |mMame

(m] Ragorts

4. Once you have selected the check box, click Add
to add it to Homepage.

You can always change the settings of the report that
has been added as a web part.

The estimated time required to complete the
following task is approximately 3 minutes.




To define the report settings for Homepage:

1. Click Homepage on the left menu or toolbar.
2. Inthe Reports section, click # €dit. You will see
the following page:

= Propertio.
aspare O
Show: Rafresh button [

shown Parameters [

E Layoul
Titla '—
Shows Header [@ show brama [
width | | Presi =
Height | | Prcsl =
Background o () Transparent [

[save ] [ancal]

3. Inthe Properties section at Report, click &
to select the report that you want to add to
Homepage. The report will then be displayed
for you to define the criteria of the report (if
applicable), as shown in the following page:

Accounts Completeness Dashboard

Comptctomus Sproed

=

4 Click Save to display the selected report at
Homepage.

5. Click Save again to save the settings for the web
part.

Note:
Only reports which have been defined as Show

as web part will be displayed in the list of
reports to be added as web part on Homepage.
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3.14 RECEIVING REPORTS VIA E-MAILS

Having the required information at the right

time is very important for the management in an
organization. This allows for more efficient analysis,
planning, and decision-making.

With Exact Synergy Enterprise, it is possible to
subscribe to the reports available. The reports will
then be sent to you via e-mails according to the
schedules of the reports.

Hence, before anyone can subscribe to a particular
report, a schedule has to be created. This defines the
time when the report is to be sent and the frequency
itis sent.

Also, the Report Server has to be configured
beforehand to be able to deliver the reports via
e-mails. You can learn more on how to configure the
Report Server by going to http://technet.microsoft.
com/en-us/library/ms345234(SQL.90).aspx.

You can maintain schedules if you have been assigned
the Report manager role.

The estimated time required to complete the
following task is approximately 5 minutes.
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To create schedules:

1.  Goto System —> Setup — Reporting services
integration — Schedules, and then click
Schedule: New. You will see the following page:

S
()

MHame I
Start dats / (Optional) End date [21-03-2012 & — | - - =

Start time (Hours @ Minutes) [00:00

% Weekly {~ Monthly
Repeat after this number of weel-sl 1
oOn day(s) [T Sunday ¥ Monday [T Tuesday [T Wednesday [© Thursday [ Friday [T Saturday

2. At Name, type the name for the schedule.

3. At Start date / (Optional)End date, define the
date when the schedule should start to run
and/or the date when the schedule should
stop running. By default, the start date is
automatically filled in with the system’s date.

4. Type the time at Start time (Hours : Minutes) to
define the time that the schedule should start to
run.

5.  Select Weekly or Monthly to define the
frequency of the report delivery. Depending
on your selection, you will be able to define
additional options for the weekly or monthly
schedule.

6. Click Save to save the schedule, Save + New to
save the schedule and create another entry, or
Close to exit without saving.

Note:

All fields with the "I" icon are mandatory.

Once schedules are created, you will be able
subscribe to the reports. You can subscribe to
reports and modify the subscriptions only to reports
which you are allowed to access. If you have been
assigned the Report manager role, you can modify all
subscriptions.

The estimated time required to complete the
following task is approximately 3 minutes.
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To subscribe to reports: 7. At Comment, type additional comments, if
required. The comments will be available in the
1. View a particular report. For more information, body of the e-mail. HTML tags can be used to
see chapter 3.8 — Viewing reports or chapter 3.12 format the comments.
—Report tree filters. 8.  Click Save to save the subscriptions or Cancel to
2. Click Subscribe. You will see the following page: exit without subscribing.

|.-§.'g!-;g ] I_H'.Jg.i: |

Schedule E !

Settings

Tc\l

Subject |F|3|:u:urt: Account Surmmary D ashboard [CRM)

Farrmat IMHTML [web archive) j

Cormrnent

3. At Schedule, select the schedule of the
subscription. Note:

4. Inthe Settings section, type the e-mail address All fields with the "I" icon are mandatory.
of the recipient at To. To define more than one
e-mail address, separate the e-mail addresses
with a semicolon (;).The default address is the
office e-mail address of the current user.

5. At Subject, type the subject of the e-mail that
will be sent. By default, the subject is filled in with
the name of the report followed by the report
group in brackets.

6. At Format, select one of the following options
to define the format of the report that will be
delivered:

— MHTML (web archive) — The report will be in
the body of the e-mail.

— PDF — The report will be in the PDF format and
attached to the e-mail.

— Excel — The report will be in the Microsoft
Excel format and attached to the e-mail.

—Word — The report will be in the Microsoft
Word format and attached to the e-mail.




To modify subscriptions:

1.  Goto System —> Setup — Reporting services
integration —> Subscriptions. The list of reports
that you have subscribed to will be displayed. See
the following page for an example:

Reort G Schedule O creator  Fl5unny Tavler

= [ subscriptions Subject

2. Click the hyperlink under the Subscriptions
column.

3. Once you have made the modifications, click
Save to save the changes.

If you no longer want to subscribe to a report, you can
delete the subscription. There are two ways to do this.

To delete subscriptions:

1. Goto System —> Setup — Reporting services
integration —> Subscriptions. The list of reports
that you have subscribed to will be displayed. See
the following page for an example:

Report O Schedule O Creator  [%unny Tavler

= [ | subseriptions Subject

2. Select the check box(es) next to the
subscription(s) that you want to delete, and then
click Delete.
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Or

1. View the particular report that you have
subscribed to. For more information, see chapter
3.8 — Viewing reports or chapter 3.12 — Report
tree filters. You will see the following page:

(EE
Gl

R ] | P— B macpann coffeayiony Cant canter [BICCO0T sace s Manmeemen

January
June
July
Augas!

e
= "
|

y
Ceteber iy

Do e pr-—

gs

Fabuary
Mevember-

Manth

2. Click Unsubscribe. The details of the subscription
will be displayed, as shown in the following:

’F

Schedule E*IIHQ on Monday at 9 in tha merning

Te YONGLTI2E2@EXACTEOFTWARE COM
Bubject Report: Inflow outflow chark [HRM]
Format MHTML (web archive)

Caornrment

3. Click Unsubscribe. A message will be displayed to
confirm the deletion of the subscription.
4 Click OK to delete the subscription.
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